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Requirement and validity 

▪ 

▪ 

▪ 

Eligible Vehicles according to the mobility guarantee 

Geographical scope 

GWM Assistance phone number 

Eligible Events 

- 
- 

- 

- 

Benefits in the event of a breakdown 

Support for self-help over the phone 

Roadside Assistance 

Towing  

Replacement vehicle 

Onward journey and hotel 

▪ 

▪ 

Transfer costs 



GWM Mobility Assistance    

Service Conditions & Privacy Notice 

 
 

Repatriation 

Combination of replacement vehicle, onward journey 
and hotel 

What happens in the event of an eligible customer-
induced fault, accident, theft attempt, vandalism 

`

Services cannot be claimed in the event of damage 
▪ 

▪ 

▪ 
▪ 
▪ 

▪ 
▪ 

▪ 

▪ 

▪ 

GWM Mobility Assistance will not cover the cost of 
assistance after other non-eligible customer-induced 
faults including: 

▪ 
▪ 
▪ 
▪ 
▪ 
▪ 
▪ 
▪ 
▪ 

Other Exclusions 

`

`

Privacy Notice 
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